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“Citizen’s Charter is considered as an efficient, appropriate, and relevant mode of delivering quality
services on the basis of citizen’s interests, needs, and aspiration as well as encouraging their participation
in the formulation and implementation of policies that are essential to their daily life. In this regard attention
is given in keeping the cost of producing services low, timely delivery of services, efficient functioning of
complaint system, and establishing close proximity between service producer and citizens.”
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3.10 Sustainable Development Goals (SDGs):

An Introductory for Bangladesh

“Let us together create a world that can eradicate poverty, hunger, war and human sufferings and achieve global peace
and security for the well being of humanity”. — Bangabandhu Sheikh Mujibur Rahman (Speech at 29th UNGA, 1974)

Sustainable Development Goals emerge from the unfinished agenda of the Millennium Development Goals (MDGs). Many
poor and under-developed countries could not attain the MDGs fully; however, the MDGs set some definite targets to
improve the livelihood of the citizens. The Developed countries committed to support the Least Developed Countries
(LDCs) and under-resourced and poorly-managed nations to attain some minimum progress in socio-economic conditions.
Prime Minister’s Office (PMO) has been assigned to take lead as cordinator of the SDGs and Governance Innovation Unit
(GIU) is workingk as the dedicated sensual focal of SDGs Coordination and planning with public sector agencies.

Millennium Development Goals (MDGs)

MDGs were declared in 2000 at the UN Millennium Summit. All 189 UN member states (currently there are 193 member
states) and 23 International Organizations committed to help achieve the 8 MDGs by 2015 and the goals were targeted for
the LDCs and the Developing nations (Global South). The following list contains the 8 overarching but well pointed goals
which had 21 targets and 60 measurable indicators:

Goal 1: Eradicate Extreme Hunger and Poverty

Goal 2: Achieve Universal Primary Education

Goal 3: Promote Gender Equality and Empower Women
Goal 4: Reduce Child Mortality

Goal 5: Improve Mental Health

Goal 6: Combat HIV/ AIDS, Malaria, and other diseases
Goal 7: Ensure Environmental Sustainability

Goal 8: Develop a Global Partnership for Development

Although the achievements of the government were measured through numerical calculations, there has been a shift in
performance measurement trends in the recent years. Thinkers of the global development suggest a few shifts in the
assessment process: from international towards nationally driven priority settings, from a sector-focused (singular) to
cross-cutting (multiple) issues and factors combining both quantitative and qualitative assessments. Ultimately
Government’s Performance Management Systems (GPMS) all over the world have been showcased from a purely report-
ing tool to a result (evidence) based monitoring strategy.

Sustainable Development Goals (SDGs)

The idea of sustainable development is not new. The World Commission on Environment and Development Report, Our
Common Future (1987), suggests that sustainable development should meet the needs of the present without compromis-
ing the ability of the future generations to meet their own needs. Keeping this idea at the core the global community
adopted the official declaration: Transforming Our World: the 2030 Agenda for Sustainable Development on 25 Sept 2015
at the 70th UN General Assembly where 193 member states committed to work towards implementing the Agenda 2030
within their own countries and at the regional and global levels. There are 17 Goals with 169 associated targets, effective
from January 2016, to guide the international development agenda over the next 15 years. The UN Statistical Commission,
in March 2016, has finalized 230 global indicators to be presented at the 71st UNGA in September 2016. In addition,
member states are strongly encouraged to develop national indicators. Following is the list of the SDGs:
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Goal 1: End Poverty in all its forms everywhere (7 targets)

Goal 2: End hunger, achieve food security and improved nutrition and promote sustainable agriculture (8 targets)

Goal 3: Ensure healthy lives and promote well-being for all at all ages (13 targets)

Goal 4: Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all (10 targets)

Goal 5: Achieve gender equality and empower all women and girls (9 targets)

Goal 6: Ensure availability and sustainable management of water and sanitation for all (8 targets)

Goal 7: Ensure access to affordable, reliable, sustainable and modern energy for all (5 targets)

Goal 8: Promote sustained, inclusive and sustainable economic growth, full and productive employment and decent work for

all (12 targets)

Goal 9: Build resilient infrastructure, promote inclusive and sustainable industrialization and foster innovation (8 targets)

Goal 10: Reduce inequality within and among countries (10 targets)

Goal 11: Make cities and human settlements inclusive, safe, resilient and sustainable (10 targets)

Goal 12: Ensure sustainable consumption and production patterns ((11 targets)

Goal 13: Take urgent action to combat climate change and its impacts ( 5 targets)

Goal 14: Conserve and sustainably use the oceans, seas and marine resources for sustainable development (10 targets)

Goal 15: Protect, restore and promote sustainable use of terrestrial ecosystems, sustainably manage forests, combat
desertification, and halt and reverse land degradation and halt biodiversity loss (12 targets)

Goal 16: Promote peaceful and inclusive societies for sustainable development, provide access to justice for all and
build effective, accountable and inclusive institutions at all levels [= Governance] (12 targets)

Goal 17: Strengthen the means of implementation and revitalize the global partnership for sustainable development
(19 targets).

Bangladesh contributed extensively in the making of the SDGs. Bangladesh proposed 11 goals along with 58 targets with
corresponding 241 measurable indicators in the Post 2015 Development Agenda (P2015DA). The issues of the common
goals are: 1. Poverty; 2. Gender equality; 3. Food security & nutrition; 4. Healthy lives; 5. Quality education; 6. Productive
employment; 7. Good governance; 8. Environmental sustainability; 9. Sustainable production and consumption; and 10.
Global Partnership. The issue of ‘inequality’ is placed as a separate goal, however, in Bangladesh’s proposal inequality was
attached as a target under poverty eradication. The goals related to ‘water & sanitation’, ‘sustainable energy’, ‘climate
change’, ‘resilient infrastructure’, ‘conservation of natural resources’ were proposed as targets in Bangladesh’s proposal.

The preamble of the SDGs describes the basic philosophy based on the following foundations: People, Planet, Prosperity,
Peace, and Partnership. With these, the declaration also added Dignity and Justice as two important issues of human
development. The ‘Agenda’ has been described as universal, transformative, inclusive, and integrated and it promotes
global partnership and country-led implementation (contextual priority) which has already been viewed as “ambitious” at
a time of “challenging international environment”. The target measurements will include both quantitative and qualitative
data. The SDGs are based on the following principles:

—leave no one behind

— put sustainable development at the core

— transform economies for jobs and inclusive growth

— build peace and effective, open and accountable public institutions

The SDGs also target the three pillars of sustainable transformation: Economic, Social, and Environmental and this time the
social issues (as against economic) dominate the development framework. The main challenge remains: How the ‘univer-
sal’ SDGs will be rearticulated at the national level reflecting the contextual priorities?

To monitor the progress globally, a High Level Political Forum (HLPF) has been formed and the UN Secretary General’s
Office is providing the coordination support for this forum. Public sectors, private entities, civil society, academia, and
NGOs all over the world have also taken initiatives to assess the progress for SDGs. In addition, among all the issues, water
has been given special importance. Attaining the water related targets should be counted as winning half the battle. This
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is why, a High Level Panel on Water (HLPW), comprised of 10 head of States and Governments where our Hon Prime Minis-
ter Sheikh Hasina is a member, has been announced by the UN Secretary General to guide the global community particu-
larly on the implementation of SDG 6 and other water related SDG targets.

Bangladesh’s challenges for SDGs
For Bangladesh, primarily 5 challenges have been identified at the initial stage of SDGs achievement:

Aligning SDG implementation with national planning and policy processes
Management, coordination and leadership for SDG implementation

Adequacy of financing and other means of implementation including systemic issues
Data-related issues and capacity of the national statistical agencies

e Partnership and stakeholder participation including institutional arrangements

Both SDGs and the 7th Five Year Plan (7FYP) are formulated in 2015. This is a good opportunity for policy integration in
Bangladesh. The 7FYP document declares that it embraces the goals proposed by the Open Working Group (OWG) as the
P2015DA and endorses the Rio+20 outcome document: The Future We Want. Bangladesh MDG Progress Report (GED,
2015) states that a “Development Result Framework (DRF)" has been finalized, considering the indicators of proposed
SDGs, to incorporate with the 7FYP. But the 7FYP is not the only development plan; there are a number of sector-specific
and cross-sector socio-economic development plans that are already in place. Those plans and policies must be aligned
with the targets of the SDGs.

Since the goals and targets are cross sector issues, many civil society groups suggest that the PMO should lead the coordi-
nation process along with the Finance and the Planning ministries and through enhancing the capacity of the BBS. The
government agencies will be involved in implementing the targets under each goal area. To implement the SDGs efficiently,
national plans and policies must be effectively integrated. There should be flexibility to address future needs (for resources
and systemic changes).

Planning for SDGs and the GIU

Planning of SDGs is a challenge for all developing countries like Bangladesh. A national committee headed by the Principal
Secretary to Prime Minister has been formed to monitor the implementation and coordination of SDG targets in Bangla-
desh. Governance Innovation Unit (GIU) at the PMO is the common focal for all SDG issues at the PMO to assists the total
coordination process. With the help of General Economic Division (GED) of the Planning Commission, we have already
completed a draft stakeholder mapping for the public sectors. Our next challenge is how to design the actions that would
help achieve the targets by 2030. In addition, we need to take the issue to the general citizens and actors at all levels: rural
and urban, government and non-government, and technical and non-technical individuals.

To translate the philosophy of the SDGs across the public sectors, the GIU is organizing seminars and workshops and
imparting trainings on the assimilation of SGDs into the GPMS. We have already trained more than 1000 public sector
officials and engaged with the Civil Society, NGOs, Academia, and Media. GIU also provides research supports on SDGs to
other ministries and agencies of the government. GIU has translated the gist of the SDGs in Bangla language for the local
government institutions in rural Bangladesh so that the citizens living at the periphery do not feel isolated from this univer-
sal agenda. While the ministries or agencies set targets for the Annual Performance Agreement (APA), which is also GIU’s
pioneering initiative across government, this is mandatory to keep the SDG related targets into those APAs. In this way, GIU
has prioritized the SDG implementation in the activities of the government. On the water and sanitation issues (SDG 6 plus)
the GIU is providing research and coordination support to the Sherpa of the HLPW member and the Hon Prime Minister.
Similarly, keeping the issue of Governance as a special task, GIU and UNDP Bangladesh are collaborating with a few
academic and research organizations to frame a National Governance Assessment Framework (NGAF) which will work as
an indigenous tool to assess the progress of SDG 16 and other governance related issues in Bangladesh.

Conclusion

SDGs implementation will require multi sector approaches and any silo approach will not work. Goals (and targets) prioriti-
zation is a big challenge (all 17 goals are interrelated and mostly complementary to each other) through the traditional
agencies of the government. Attainment of SDGs will require a strong and effective institutional mechanism involving
multiple stakeholders including public representatives (national and local), government (political executives and bureau-
cracy), private sector, civil society, knowledge community, and development partners.

In spite of these challenges, we are optimistic and inspired by our success in the MDGs. Planning for SDGs will also help us

attain our Vision 2021 which will reinforce to get a prosperous Bangladesh by 2041. GIU’s mantra is ‘putting citizens first’.
As the public sector catalyst, GIU is committed to bring in positive changes in the quality of lives for our citizens.
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